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Harpreet Singh   
                            


 

                                                 Mobile:+91 84478 00098                                                                                                 
                                           Email: preet.hsatwal@gmail.com, cyberpreet_r@yahoo.com

PROFESSIONAL ABRIDGMENTS
· A dynamic professional with a total of 11+ years of rich experience, major in Telecom domain and having expertise in Development and operations of BI and MIS streams, Prepaid and Postpaid product management, Billing system development and operations, Testing, implementation and Delivery.
· Experience in automation of Data Warehouse Applications on Business Objects. Expertise in working with modules of Business Objects like BODI, BODS.
· Experience in Teradata DWH and utilities.esiging hrgaon-



































































































· Product analysis & enhancement, user interaction and implementation of Business Applications.

· Experience of identification, analysis, planning, coding, implementation of various sanity checks on telecom billing application to identify all types of discrepancies.

· A good understanding of Telecom Billing Modules E.g. Tariffing, Roaming, Services, VAS, Rating, Provisioning, Churn Prediction, Recharges, Activation etc.
· Thorough knowledge of telecom BSS practices.

· A confident, transparent, positive, responsible, target oriented and always seeks process improvements.

CAREER CONTOUR
·    Project Lead, Wipro Infotech, Gurgaon India.

     Jan 2014 – Till Date (Client: Aircel, India)

Profile: (Jan 2014 – till date) Project Lead for EDW and Security Agencies Operations. 

· Consulting with business to define and finalize business and technical requirements, project scoping and translating user’s requirements to functional systems specifications utilizing structured methodologies and technical expertise to provide solutions.

· Extending help and consultancy in all TD DWH issues within and across other projects.
· Management of Teradata version upgrades (from 13.10 to 14.0 & 13.10 to 14.10).

· Managing and maintaining SA-EDW databases. Performing DBA activities through various Teradata utilities.
· Guiding team and helping them optimize both data TD loading and reporting scripts.
· Handling of High sev issues.
· Improved the system performance by optimizing the jobs.
· Management of System Space Utilization.

· Capacity planning for production systems.  

· Splitting of large table and defining the level of compression like BLC and column level compression. 
· Defining the level of partitioning for the large tables. 
· Finalizing purging policies with client for certain tables by ensuring proper backups.

· Performing system maintenance jobs like updatespace and packdisk.
· TD SQL Session management.
· Participating in OPS Review meeting with business and senior management and closing issues with other team and business.

· Participation and support in writing proposals and capacity planning document for other RFP’s and Projects.

· Active Participant and lead for many Teradata expansions and version up gradations.
· Member of Wipro Abhiyan Club, responsible for hiring the engineering graduates from top Colleges and Universities.

· Responsible for technical screening of candidates against the vacant positions in the team.
· Responsible for quarterly score card of team members for the annual rating and appraisals.

·    Technical Services Professionals, IBM India (P) Ltd., Mohali, India

     Dec 2008 – Dec 2013 (Client: Idea Cellular ltd, India and Vodafone)
Profile: (Sep 2013 – Dec 2013) TBO Lead - Amdocs Billing Operations and Circle Operations (Client: Vodafone, India)

· SPOC for all Amdocs Billing related requirements and issues. 
· Analysis of all issues reported by the Business users.

· Addressing all business issues for all applications.

· Responsible for closure of all circle and central incidents with SLA.

· Responsible for conducting business meetings and documenting the requirements and issues.

Profile: (Oct 2010 – Aug 2013) TBO Lead - BI Operations and Circle Operations (Client: Idea Cellular Ltd., India)
· Development of New ETL jobs and change in the existing ETL jobs using Data Integrator and Data Services as per the Business requirement.

· MIS Delivery.

· Day to day MIS operations.

· Daily weekly and monthly reconciliations and purging as per policy.
· SPOC for all prepaid and critical applications of postpaid.

· Addressing all business issues wrt to circle and central applications.

· Responsible for closure of all circle and central incidents with SLA.

· Responsible for co ordination with Incident management team for defining the severity of the incidents.

· Co-ordination with central teams for the new requirements and issues.
· Responsible for attending training sessions for the changes in applications and communication to business users and smooth UAT.

· Responsible for monthly business meetings and documenting the requirements and issues.

Profile: (Jan 2009 – Sep 2010) Prepaid L-2 Operations. (Client: Idea Cellular Ltd., India)

ROLES:

· Development of PL/SQL procedures and functions as per the Business requirement.

· Defining requirements for new developments in billing system.
· Configuration of Flexi Recharges, Recharge incentives, Admin reversals, Flexi reversal, dedicated accounts, Rating Plans, promotions, VAS Products, Churn Prediction Module, Services and various new products and policies in the Billing System.

· Analyzing current processes and identifying functionality required to support productivity improvements.

· Attended project meeting with business users to gather information and provide solutions.
· Defining new business processes and requirements for managing new developments in billing system.

· Worked with Programming Team to plan the implementation of new development.

· Implementing the new developments/shipments in the Production system.

· Providing technical support to Operational team in solving Billing system related problems.

· Worked closely with Development team to finalize the Design of new developments in billing system.
· Responsible for UAT of defects and new billing related functionalities.

· Responsible to solve the all Pre and Post Configuration audit points to ensure error free product launch.
· SPOC for all vtopup and activation related changes and issues.

· Handling all circle issues and follow up with central teams for the resolution within SLA.

· Responsible for closure of all circle and central incidents with SLA.

· Responsible for co ordination with Incident management team for defining the severity of the incidents.
·    Software Engineer, SPICE Communications Ltd., Mohali, India

     Apr 2007 – Dec 2008.
Profile: Team member of Prepaid Development and Product Configuration team.

ROLES:
· Defining requirements for new developments in billing system.

· Responsible for development of new features in billing system.

· Responsible for resolution of defects in billing system.
· Configuration of Flexi Recharges, Recharge incentives, Admin reversals, Flexi reversal, dedicated accounts, Rating Plans, promotions, VAS Products, Churn Prediction Module, Services and various new products and policies in the Billing System.

· Analyzing current processes and identifying functionality required to support productivity improvements.

· Defining new business processes for managing new developments in billing system.

· Planned the implementation of new developments.

· Providing technical support to Operational team in solving Billing system related problems.
SCHOLASTICS

· M.C.A. From Punjabi University, Patiala with 73%.
Additional Certifications

· OCA, OCP.
· CCNA.
· ITIL V3
· Wipro UCF 4.1 and Trend Nxt certifications.
· Wipro PLCP

· Wipro PMCP (In Progress)

ADDITIONAL PROJECT DETAILS
    Data Centre Migration
                    (WIPRO, Client: Aircel)

Wrt expansion in Aircel DC, The Teradata, UNIX and Backup servers are planned to migrate to New DC.
Duration

: 3 Months (In progress)
Responsibilities:

· Lead role for end to end migration of all Servers to new DC.

· Co-ordination with Project team, Infra team and Teradata vendor for migration related activities
· Migration of BI jobs from old UNIX server to new as existing UNIX server is approaching end of life.
· Migration of entire storage from EMC to Huawei.

· Ensure the end to end new BAR setup solution at new DC as new backup server is planned to install.
· Tracking of the activities as per the SOW.

· Operational Issue Resolution.
     UNIX Server Migration
                    (WIPRO, Client: Aircel)

The EDW UNIX server has been migrated from M4 to T5
Duration

: 1.5 Months
Environment

: UNIX Shell scripts and TD utilities
Responsibilities:

· Backup of all Scripts.
· Preparation and execution of Test scenarios.
· Coordination with Infra team for installation and storage.
· Prepare project plan.

· Migration of all scripts as per the plan

· Testing of jobs by checking logs and data loading.
· Operational Issue Resolution.
Teradata Version Upgrade
                    (WIPRO, Client: Aircel)

The EDW Teradata Version was upgraded to 14.0 and 14.10 from 13.10. 
Duration

: 1 Month
Environment

: Teradata DWH and Utilities
Responsibilities:

· Backup of all Database objects and Scripts.
· Preparation and execution of Test scenarios on Dev servers.
· Coordination with Teradata Vendor for the Version Upgrade status.

· Initial level Database checks post the upgrade.

· Testing all scenarios on Production Environment.

· Clearing all backlog of data loading and reporting.
· Operational Issue Resolution.
  Teradata SA System Upgrade
                    (WIPRO, Client: Aircel)

The SA system was merged with Dev System for the space upsurge. 
Duration

: 1 Month
Environment

: Teradata DWH and Utilities
Responsibilities:

· Backup of all Database objects and Scripts.
· Coordination with Teradata Vendor for merging status.

· Initial level Database checks.

· Testing all scenarios on Production Environment.

· Clearing all backlog of data loading and reporting.
· Operational Issue Resolution.

                                                              Migration of Postpaid BI
                                                            (IBM, Client: Idea Cellular ltd)

The Postpaid BI of Punjab was based on DB Sybase and Data Integrator tool. Now it was migrated to DB Oracle 10g and ETL tool Data services 4.0
Responsibilities:

· Migration of all ETL jobs
· Migration of Sybase DB Objects to Oracle
· Migration of Data
· Reconciliation of Data
· Business UAT
· Performance tuning

· Parallel run of two systems to ensure the smooth business reporting.

                                                              Migration of Prepaid BI

   (IBM, Client: Idea Cellular ltd)

The Prepaid BI of Punjab was based on DB Sybase and Data Integrator tool. Now it was migrated to central application of database db2.

Responsibilities:

· Identification of all prepaid reports for all business functions.

· Mapping of current system with the central system.

· Identification of gaps between the two systems.

· Development for new processes that are not catered.

· Conversion of all existing AQs with respect to new system.

· Automation of the processes.

· Business UAT and co-ordination with central teams for the issues.

      Vtopup Implementation in Prepaid
                              
             (IBM, Client: Idea Cellular Ltd.)

In Punjab circle, there was in house developed application for flexi recharge. For centralization, the vtopup system was implemented. Appreciation received from Business for carrying out successful migration. This migration has resulted in increase in revenue.
Duration

: 3 Months

Responsibilities:

· Gap Analysis 

· Alternatives provided for the utilities which were not supported in the new system

· Testing of new Model.

· Migration of all business partners to the new system
· Posting of recharge tickets.

· Change in configuration

· Operational Issues Handling.
 
     Migration of VAS Reports
                                            (IBM, Client: Idea Cellular Ltd.)

Previously the VAS reports were implemented using the PL/SQL procedures and functions. These reports were migrated to ETL jobs. The execution time reduced to 40 minutes from 25 hours. The D-2 reporting is now done on D-1 basis. Received business appreciation for D-1 reporting.
Duration

: 3 Months

Environment

: Data Integrator, Sybase
Responsibilities:

· Check feasibility on current system

· Detailed Impact Analysis

· Design/Development of new Model.

· Configuration of VAS packs
· Test Cases creation and Coordination for UAT.
Major Achievements
· In Wipro, as a part of Aircel project, Aircel BI has been recognized by TDWI for top position in terms of innovation.

· In Wipro, as a part of Aircel project, Aircel has been recognized by Teradata vendor for innovative solutions thru BI.

· In Wipro, as a part of Aircel project, I have been recognized for excellent leadership skills.
· In Wipro, as a part of Aircel project, our team has been recognized by the client as customer centricity team.
· In Wipro, I have been selected as a member of Abhiyan Club for Campus hiring.
· In IBM, as a part of Idea Cellular project, I have been recognized by the client for delivering all the products within TAT.

· In IBM, as a part of Vodafone project, I have been recognized by the client for streamlining the Amdocs Billing operations.

PERSONAL FORTE

	Date of Birth
	March 15, 1981

	Marital Status
	Married

	Current Address
	H.No 223, Sector 47, Gurgaon-122002.

	Permanent Add
	H.No: B-6, Majithia Enclave, Patiala – 147001.
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